
Alabama Workforce Investment System

Office of Workforce Development
401 Adams Avenue

Post Office Box 5690
Montgomery, Alabama 36103-5690

February 9, 2005
GOVERNOR'S WORKFORCE DEVELOPMENT DIRECTIVE NO. PY2004-11

SUBJECT: Training and Employment Notice (TEN)

1.   Purpose. This transmits the following TEN:

Number Date Subject
16-04 1/31/2005 Protocol for Serving Older

Workers

2.   Discussion. TEN No.16-04 transmits the Employment and Training
Administration’s announcement of the release of the Protocol for
Serving Older Workers. The goal of this protocol is to enhance the
services provided to one of the underutilized labor pools, older
workers, and to infuse the One-Stop Career Center system with
innovative strategies for tapping into this labor pool.

Our workforce investment system must be geared to serve a larger
number of older workers by ensuring that a full array of One-Stop
Career Center services tailored to the needs of Older Workers are
available.

3.   Action. The Protocol for Serving Older Workers is provided for information
and potential action purposes. Note that One-Stop operators are
requested to 1) share the Protocol with their respective
organizations and 2) to consider implementing, as appropriate, the
Older Worker service enhancement strategies outlined in this
document.

4.   Contact. Please direct any questions regarding this information to the
Regional Office.

_________________________
Steve Walkley, Division Director
Workforce Development Division
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